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Kaiser Named Top Quality Health Plan In
Colorado Regaining Top Rank From CIGNA

Colorado

November-10-2008

Colorado Managed Care newsletter reports that the National Committee on Quality Assurance
and U.S. News & World Report have ranked Kaiser Permanente as the top quality health plan in
Colorado for 2008. It regained the top ranking from CIGNA who had held the top ranking for the
past few years.

Kaiser Permanente was recognized for its 'best in class' service earlier this year when J.D.
Power and Associates named the company "Highest in Member Satisfaction" among all health
plans in Colorado.

This year's ranked Colorado Commercial plans are shown below with their 2008 score (on the
100 point scale) and their national ranking along with their 2007 national rank:

1) Kaiser - 85.7 points and ranked #42 (#62)

2) CIGNA - 83.9 points and ranked #72 (#55)

3) UnitedHealthcare of CO - 82.7 points and ranked #110 (#77)

4) Aetna Health - CO - 82.6 points and ranked #112 (#146)

5) PacifiCare of Colorado - 81.9 and ranked #140 (#139)

6) HMO Colorado - 80.2 points and ranked #182 (#188)

7) Rocky Mountain Health Plans - 66.9 points and ranked #228 (#235),
8) Denver Health Medical Plan - 61.4 points and ranked #236 (#246)

This year's ranked Colorado Medicare plans are shown below with their 2008 score and ranking
along with their 2007 rank:

1) Kaiser - 87.1 points and ranked #8 (#13)
2) PacifiCare of CO - 82.6 points and ranked #58 (#50)
3) Rocky Mountain Health Plans - 67.7 points and ranked #104 (#102)

This year's ranked Colorado Medicaid plans are shown below with their 2008 score and ranking
along with their 2007 rank:

1) Rocky Mountain Health Plans - 72.1 points and ranked #66 (#63),
2) Denver Health Medical Plan - 69.4 points and ranked #70 (#67).

(Click on Source for NCQA's 2008 rankings.)

Source or For More Info: Colorado Managed Care Newsletter
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